
Customer FAQ 
 

How will I be impacted by this change?   

We don’t expect customers to be immediately impacted by this change. Husky retail fuel sites 

will continue to operate in the same manner in the short term. You will still be able to access fuel 

and most products and services that have been available. Over time, these sites will be 

converting to Co-ops or our independent Tempo brand.   

  

Can I still collect and redeem myHusky Rewards?   

Yes! myHusky Rewards will still be available to be collected and redeemed as long as the site is 

operating as a Husky. After the site transitions to Co-op or one of Co-op's independent brands, 

myHusky Rewards will no longer be able to be redeemed. We will provide as much notice as 

possible to myHusky Rewards members prior to that change taking place.  

We encourage myHusky Rewards customers to use their points prior to their site converting to 

Co-op or one of Co-op's independent brand.  

  

I have a Husky gift card; can I still use it?   

Yes, Husky gift cards can be used as a form of payment as long as the site is operating as a 

Husky. However, Husky gift cards will no longer be available for purchase nor will customers be 

able to add additional funds at this site. 

 

Who do I contact about the myHusky Rewards program? 

Customer inquiries about the myHusky Rewards should be directed to the myHusky Rewards 

program administration team via their website at www.myhuskyrewards.ca as Co-op does not 

administer this program. 

 

Why can’t I use my Co-op number at the Husky or Tempo sites Co-op owns? 

Due to differences and limitations with the Husky Point Of Sale systems that cannot 

communicate with our Co-op systems, Co-op membership cannot be accepted at these 

locations and only sites that covert to Co-op will be able to accept memberships. 

  

When will my local store change brands?   

Sites will convert to Co-ops or our independent Tempo brand over the next 18 months. If you 

are a myHusky Rewards member, you will receive an email communication prior to the 

transition. If you are not a member, be sure to check out the on-site signage, fuel.crs website, 

Slocan Valley Co-op social media channels and www.slocanvalleycoop.ca.  

 

 

 

http://www.myhuskyrewards.ca/
https://www.fuel.crs/
http://www.slocanvalleycoop.ca/

